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SPRING, 2021 

MEMORIAL DAY FLAG ORDER 

Posts and Cemetery Officials please contact the Vet-

erans Service Office with your Memorial Day flag 

order by April 1st. 

AVOID COVID-19 VACCINE SCAMS 

Now that the COVID-19 vaccine is becoming avail-

able, scammers are calling, texting and emailing Vet-

erans with promises of vaccine availability and early 

access to vaccines. These promises are lies. The peo-

ple sending these messages are identity thieves. They 

are after your sensitive personal information, such as 

your Social Security Number, and your money. How 

can you know if the message you receive about a vac-

cine is a real VA message or a scam? Here are some 

tips on how to how to avoid scams and how to tell 

the difference. 

Here’s how VA will contact you: 

 

VA is beginning contact with Veterans to offer and 

administer COVID-19 vaccinations. You can sign up 

for vaccine updates by visiting 

https://www.va.gov/health-care/covid-19-vac-

cine/stay-informed. This is a valid and reliable 

source of information about VA’s COVID-19 vac-

cine response. 
 

In addition, individual VA medical facilities will 

soon start contacting Veterans about the vaccine. 

Outreach will most likely come through the VA.gov 

website, VEText, MyHealtheVet or VA emails. VA 

may also reach out to you via the US Postal Service 

through letters and postcards. Or you may get a 

phone call. 

What VA will never do: 

 No matter how we contact you, VA will 

never request money or your full Social Se-

curity Number through phone, email, or text 

message. 
 

 VA will never ask for your full Social Secu-

rity Number or personal health information 

through a vaccination request call. 
 

 VA will never include hyperlinks in texts or 

emails that will take you to unofficial or 

non-secured web pages that ask you to pro-

vide personal information. Non-secured sites 

look like this: “http://.” Secured sites look 

like this: “https://.” 
 

 VA will never require payment in exchange 

for providing the vaccine early and will not 

require payment to become eligible for the 

vaccine. 
 

The information you provide is up to you: 

 

If you do receive a phone call from a VA medical 

center, you may be asked to provide the last four dig-

its of your Social Security Number or your date of 

birth. It is up to you if you choose to provide that 

information. To be safe, we recommend that you po-

litely hang up and then call the medical center back 

so that you can be sure you are actually speaking with 

a real Veteran health provider. Use the number you 

have saved in your contacts or search for the facility 

contact information on their website. 
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Don’t just click that link: 

 

If you receive an email or text that directs you to click 

a hyperlink to a website, don’t. You have no way of 

knowing if it’s actually the website it’s supposed to 

be. Instead, open your browser, type in the address of 

the site and visit it directly. Veterans can get up-to-

date information and sign up to receive updates on 

VA’s COVID Vaccine webpage 

https://www.va.gov/health-care/covid-19-vaccine. 

 

Scams to look out for: 

 

COVID-19 vaccine scams come in many forms: 

emails, website traps, texts and phone calls. Here are 

the top vaccine scams the FBI warns about: 

 

 Payment to be added to a vaccine waitlist. 

 Ads, websites, texts, phone calls and emails 

offering early access to the vaccine for a fee. 

 Emails or phone calls from people claiming 

to work at a medical center or insurance 

company offering the vaccine but requiring 

personal medical details to check eligibility. 

 Messages, calls or emails claiming that the 

government is requiring you to get the vac-

cine. 

 Ads on social media for the vaccine. 
 

Avoid all these types of outreach and do not engage 

with the scammer at all. 

 

IOWA COUNTY E-MAIL ALERTS 

Many in the Iowa County veteran’s community have 

signed up for the e-mail alerts through the Iowa 

County website. If you have not yet signed up for this 

service, you are encouraged to do so. To sign up for 

this service, go to www.iowacounty.org then Depart-

ments, Veterans Services. You will find a link titled 

Veterans Email Notification Sign-up. Click on the link 

and enter your name and e-mail. Your information 

will not be shared with any other entities and will en-

able the Veterans Service Office to get time sensitive 

information to you in a timely manner. 

IOWA COUNTY COVID PANDEMIC 

Though COVID infection numbers are improving,  

and vaccines are becoming more available, there are 

still concerns about the spread of the Corona-19 vi-

rus. As a response to those concerns, Iowa County 

buildings will remain locked until 1 May 2021. Iowa 

County courthouse has made provisions for court 

participants to attend hearings in person as needed. 

The county veteran’s service officer is available by 

both telephone and e-mail at either (608)930-9865 or 

vet@iowacounty.org. In the event of an unavoidable 

need to meet in person, contact me via one of the pre-

viously mentioned methods, and arrangements may 

be made to facilitate the meeting. Social distancing 

guidelines and facemask requirements will be re-

quired to for any in-person meeting. 

CONGRESS ADDS NEW PRESUMPTIVE 

CONDITIONS TO VA’S LIST 

 

 

With the passing of the 2021 NDAA, Congress has 

bypassed VA and determined, by statute, the link 

between three new medical conditions and Agent 

Orange exposure.  These conditions, which are now 

part of the list of presumptive conditions, include:  

 

 Bladder cancer 
 Hypothyroidism: A condition in which thy-

roid gland does not produce enough of certain 

crucial hormones. 

 Parkinson’s-like symptoms: A condition 

with symptoms such as tremor, slow move-

ment, impaired speech, and muscle stiffness 

that resembles Parkinson’s Disease but is not 

formally diagnosed as such. 

 

The addition of these three conditions to VA’s pre-

sumptive list will make it easier for veterans suffer-

ing from bladder cancer, hypothyroidism, or Parkin-

son’s-like symptoms due to Agent Orange exposure 

to secure disability benefits from VA. 

 

WISCONSIN WW2 MIA MARINE 

IDENTIFIED 

 
The Defense POW/MIA Accounting Agency (DPAA) 

announced that Marine Corps Cpl. Elmer E. Drefahl, 

22, of Milwaukee, killed during World War II, was 

accounted for on Sept. 29, 2020. 

 

On Dec. 7, 1941, Drefahl was assigned to the battle-
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ship USS Oklahoma, which was moored at Ford Is-

land, Pearl Harbor, when the ship was attacked by 

Japanese aircraft. The USS Oklahoma sustained mul-

tiple torpedo hits, which caused it to quickly capsize. 

The attack on the ship resulted in the deaths of 429 

crewmen, including Drefahl. 

 

From December 1941 to June 1944, Navy personnel 

recovered the remains of the deceased crew, which 

were subsequently interred in the Halawa and 

Nu’uanu Cemeteries. 

 

In September 1947, tasked with recovering and iden-

tifying fallen U.S. personnel in the Pacific Theater, 

members of the American Graves Registration Ser-

vice (AGRS) disinterred the remains of U.S. casual-

ties from the two cemeteries and transferred them to 

the Central Identification Laboratory at Schofield 

Barracks. The laboratory staff was only able to con-

firm the identifications of 35 men from the USS Ok-

lahoma at that time. The AGRS subsequently buried 

the unidentified remains in 46 plots at the National 

Memorial Cemetery of the Pacific (NMCP), known 

as the Punchbowl, in Honolulu. In October 1949, a 

military board classified those who could not be 

identified as non-recoverable, including Drefahl. 

 

Between June and November 2015, DPAA personnel 

exhumed the USS Oklahoma Unknowns from the 

Punchbowl for analysis. To identify Drefahl’s re-

mains, scientists from DPAA used anthropological 

analysis. Additionally, scientists from the Armed 

Forces Medical Examiner System used mitochon-

drial DNA (mtDNA), Y chromosome DNA (Y-

STR), and autosomal DNA (auSTR) analysis. 

 

Drefahl’s name is recorded on the Walls of the Miss-

ing at the Punchbowl, along with the others who are 

missing from WWII. A rosette will be placed next to 

his name to indicate he has been accounted for. 

 

The date and location for Drefahl’s burial have yet to 

be determined by the family. 

 

For additional information on the Defense Depart-

ment’s mission to account for Americans who went 

missing while serving our country, visit the DPAA 

website at www.dpaa.mil, find us on social media at 

www.facebook.com/dodpaa or call (703) 699-

1420/1193. 

 
 

ASK NOT GET NOT | WHAT DO YOU NEED? 
 

Many veteran's that have VA benefits may not know 

that the VA provides complementary treatment items 

such as CPAP machines, hearing aids, custom fit or-

thotic shoe inserts, Marsona sound conditioning ma-

chines (for masking tinnitus), prescription eye-

glasses, and many other items to help provide injury 

relief. Sometimes veterans have to ask for such 

equipment. 

 

 A veteran that is struggling to fall asleep due 

to ringing or buzzing ears can ask a VA au-

diologist for a Masona sound conditioning 

machine that may help mask the tinnitus 

enough to fall asleep.  

 

 A veteran with sleep apnea will have to par-

ticipate in a sleep clinic and be tested. If 

sleep apnea is determined then, the VA will 

hand the veteran a high-quality modern 

CPAP machine that is much smaller than the 

older versions and easier to keep clean.  

 

 Also, some VA clinics offer Chronic Pain 

Management and Cognitive Behavioral 

Therapy (CBT), which may be helpful for 

some veterans that are struggling to maintain 

relationships and experiencing declining 

work performance.  

 

 The VA will supply a veteran who has been 

diagnosed with vitamin D deficiency-free 

vitamin D supplements if asked. Many vet-

erans are vitamin D deficient. Vitamin D is 

extremely important for good health.  

 

 Some veterans struggle with joint pain, and 

the VA will provide Voltaren topical gel for 

relief if asked.  

 

 Some clinics provide ultrasound physical 

therapy for plantar fasciitis relief if asked.   
 

Veterans with VA benefits sometimes have to ask. 

There is no harm in asking for relief products. These 

items are often stockpiled and do no good for anyone 

if they are not distributed and providing relief. 
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IMPORTANT DATES 

 

March14th    Daylight savings time begins. ”Spring Ahead” 

April  1st    Flag Orders for Memorial Day are due from Posts and Cemetery Officials 

April 4th    Easter 

May 15th    Armed Forces Day 

May 31st     Memorial Day 

 

 

 

 

 

 

VETERANS SERVICE OFFICE CLOSINGS 

 

Good Friday      Friday, April 2nd 

     

Memorial Day       Monday, May 31st    


